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Statement on Insurance Processing

Although many dental offices are no longer handling insurance ¢laims for their paticns, we continue 1o
prowilde maurmnce Claim processing, & a courtesy to our patiens. This mezns that if vou choose 1o have cur
offiee submit vour elaims, we will do so ot noe additional cost i you, I claim s denied Iy wour insurance
carrier, we will be happy 1o assist you in challenging a claim as well. However, it is not the responsibiline
of our office w determine whether o not a patient is covered under their insurance policy. It is swictly the
patient’s responsibility to review the fine print of teir policy, and 1o make any and all necessary relephone
calls imerder fo determing o the policy pavs For eatment in this practice, Many insurance policies include
a list of provider dentists. and require patients (o seek treatment only with doctors who participate in the
plan. Becauss we have found these plans. which offer “discount dentistry™, do not allow us the freedom 1o
Ireat our patients with the nevwest and most comprehensive methods, we have chosen nol 1o participaie 2=
providers i these sorts of plans. However, many of these tvpes of plans offer seme limited reimbursement,

on o medified benelits scale, for patients who seek care oul of network,

I thie event of a diqm.—n:um weitlt the pibsurance S pEny, o in e case of pay denied or delayed ¢lawns,
payment ol the balance is specifically and wholly the responsibilisy of the patient, Pavmens for all services
must be made on the day the service s rendered., unless another agreement has been made with our staff
Patieniz are encouraged o secept (he option of having their insurance company make direct reimbursement
iwhere the monies are sent directly 1o the pationts). Whether insurance pavments wre made to us or o the

patient, gaviment is due on the day of wervice

| . Bave read and Tulbe understand the
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statement. | have also been given the oppomuniiy 1o ask any questens | mighs ave regurding the
submisseon of insurance claims, | am aware that 1 am responsable foe prompl seftlement of my account

with D, Rinseco, regardiess of the status of any insuranee claims,
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